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April 3,2020
Kress Response to novel Coronavirus (COVID-19)

During these unprecedented and extraordinary times, Kress remains committed to the health and safety
of our employees, their families, our customers, and business partners.

We recognize that the COVID-19 situation continues to evolve rapidly and that responding to the
pandemic requires us to adjust our operations, while minimizing disruption.

All of us at Kress are committed to supporting your business. Our aim is to continue to provide you with
the service and support that you are accustomed to while managing our approach a little differently.

e Kress is operating as an essential business per lllinois executive order 2020-10.

e CDC and WHO safety protocols are being implemented in all that we do.

e New machines will continue to be delivered per normal with minimal disruption at this point in
time.

e  Our supply chain remains robust, and we are monitoring this continuously. We have confidence
in our inventory and capability to supply your needs.

We are here to support you and your business.
Sincerely,

Kress Corporation
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Rita Krgss and Nathan Kress




